
IX 
 

DAFTAR ISI 

 

HALAMAN JUDUL     

PERNYATAAN KEASLIAN SKRIPSI .............................................................. ii 

LEMBAR PUBLIKASI ....................................................................................... iii 

TANDA PERSETUJUAN SKRIPSI .................................................................. iv 

LEMBAR PENGESAHAN SKRIPSI .................................................................. v 

ABSTRAK ............................................................................................................ vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

 

BAB    I   PENDAHULUAN 

A.    Latar Belakang .................................................................................... 1 

B. Rumusan Masalah ............................................................................... 6 

C. Tujuan Penelitian ................................................................................ 6 

D. Kegunaan Penelitian............................................................................ 7 

E. Metode Penelitian................................................................................ 7 

F. Sistematika Penulisan ......................................................................... 9 

 

 



X 
 

BAB   II   TINJAUAN UMUM TENTANG TRANSPORTASI DAN LAYANAN 

UMUM 

A. Definisi Transportasi  ........................................................................... 11 

1. Pengertian Transportasi ...................................................... 11 

2. Peran dan Manfaat Transportasi ........................................ 12 

 

B. Sejarah Transportasi Umum di Indonesia ............................................ 12 

1. Masa Proklamasi  ............................................................... 12 

2. Masa Sekarang  .................................................................. 15 

 

C. Pelaku Jasa Transportasi Umum .......................................................... 16 

D. Hak dan Kewajiban Pelaku Usaha Jasa Tranportasi Umum ................ 18 

E. Aksesibilitas Fasilitas dan Transportasi Umum ................................... 25 

F. Latar Belakang Transjakarta ................................................................ 31 

 

BAB    III  TINJAUAN TENTANG HAK-HAK DISABILITAS 

A. Pengertian Disabilitas........................................................................... 37 

B. Perkembangan Hak Asasi Manusia dan Disabilitas ............................. 42 

C. Perlindungan Penyandang Disabilitas .................................................. 45 

1. Kebijakan Penyandang Disabilitas  .................................... 45 

2. Sikap dan Konsep terhadap Disabilitas .............................. 49 

3. Pendekatan Setiap Persepektif ........................................... 49 

4. Hambatan Terhadap Kesetaraan Hak ................................. 50 

D. Hak-hak Penyandang Disabilitas ......................................................... 51 

1. Hak Penyandang Disabilitas  ............................................. 51 

2. Program Kartu Khusus bagi Penyandang Disabilitas ........ 52 

3. Akses Disabilitas ................................................................ 53 



XI 
 

BAB    IV  AKSESIBILTAS BAGI PENYANDANG DISABILITAS FISIK 

PADA MODA TRANSPORTASI BUS TRANSJAKARTA 

A. Pelaksanaan Dan Pemenuhan Hak Disabilitas Fisik Pada Moda 

Transportasi Bus Transjakarta Di Koridor Seskoal Dan Tirtayasa Jakarta 

Selatan  ................................................................................................. 56 

B. Faktor Yang Menghambat Pelaksanaan dan Pemenuhan Hak Disabilitas  

Fisik Pada Moda Transportasi Bus Transjakarta Di Koridor Seskoal Dan 

Tirtayasa Jakarta Selatan  ..................................................................... 63 

 

BAB    V   PENUTUP 

A. Kesimpulan .......................................................................................... 74 

B. Saran ..................................................................................................... 75 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 




